

Messaging to Drive Enrollment

[bookmark: _Hlk115785825]Eligibility
[STATE PROGRAM NAME] is health insurance you can rely on from [STATE GOVERNMENT]. You could qualify for free or low-cost health insurance through [STATE PROGRAM NAME]. Who can enroll? 
· [STATE] residents who are applying for citizenship or even if they’re undocumented
· Ages 19 to 64 years old 
· Not yet enrolled in Medicaid or Medicare 
· Annual household income of less than $[XX,XXX] per year for an individual or $[XX,XXX] per year for a family of four

How to Apply
Apply in person at [LOCATION] or over the phone by calling [XXX-XXX-XXXX]. Visit [WEBSITE URL] for more information.

Affordability
Even if you don’t have U.S. citizenship, many non-citizen residents could be eligible for free or low-cost health insurance through [STATE PROGRAM NAME].

Covered Services
[STATE PROGRAM NAME] covers important healthcare services like doctor visits, prescription drugs, hospital and emergency care, behavioral health services, optometry, and more. Make sure you and your family get the care you need, visit [URL] to learn more about applying today. 

Public Charge
The public charge rules are no longer in effect. The federal government ended that policy and contrary to what you might have heard or read; many non-citizens can qualify for health insurance programs such as [STATE PROGRAM NAME].

Enrolling in [STATE PROGRAM NAME] plan will not affect your or a member of your family’s immigration status or citizenship application.

When you apply for [STATE PROGRAM NAME] information about citizenship is not collected or asked about. You do not even need to provide a Social Security number. 

Help is Available
If you have questions or need assistance applying, help in [LANGUAGE] is available. Call [XXX-XXX-XXXX] or visit in-person at [LOCATION(S)]. 

Need help? Free assistance from trained experts is available in [LANGUAGE]. Apply in person at [LOCATION(S)] or over the phone by calling [XXX-XXX-XXXX]. Visit [WEBSITE URL] for more information.

Messaging to Drive Enrollment in New Programs
The messaging above is important for individuals who will be newly eligible for programs that are being created.  In addition to emphasizing details about program eligibility, cost, covered services, and how to apply, you can also reinforce that something is new:
· Did you know that [STATE] residents are now eligible for free or low-cost health insurance regardless of immigration status? Learn more at [WEBSITE URL].
· There’s a new option to get affordable health insurance in [STATE]. If you’ve been unable to get health insurance in the past because you don’t have U.S. citizenship, [STATE PROGRAM NAME] can now help.  You can even get help paying for coverage. Find out if you qualify today! 
· Had trouble getting health insurance in the United States? There’s a new program that provides free or low-cost coverage to anyone living in [STATE] making less than $[XX,XXX] annually, regardless of immigration status. Check it out today.
Reaching Non-Citizen Communities: Resources to Support State Outreach and Education to Drive Healthcare Enrollment
10 

