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[bookmark: _Hlk153273146]Recruiting for the BAC: Newsletter Copy
[bookmark: _Hlk181348384]Under the Ensuring Access to Medicaid Services final rule, state Medicaid agencies will need to create and support a Beneficiary Advisory Council (BAC) by July 2025, with some requirements phased-in over a longer time period. States may choose an existing or a different name for their BAC as long as the bylaws make clear that the entity is the state's official BAC.

[bookmark: _Hlk181348401]To support state agencies in recruiting new members to their BAC, SHVS has developed newsletter copy that states can use in their email communications to potential members. States can customize the sample text with specific information about their advisory group where applicable. States can also adapt this language to share with external partners—such as community-based organizations or other state agencies—to assist in recruitment among their networks.


[bookmark: _Hlk155175179]Newsletter Copy for States’ Communications

Do you have experience with Medicaid? We want to hear from you.

We want to make Medicaid work better for members and we need your help. Join the [MEDICAID PROGRAM NAME]’s new [BENEFICIARY ADVISORY COUNCIL] to share your experience with the program. Your voice can support policy and program changes! 
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We are looking for participants who are: 
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· Current or former Medicaid enrollees.
· Family members of enrollees.
· Paid or unpaid caregivers of enrollees.


Learn more: [WEBSITE URL]

Have questions? Contact: [NAME] [PHONE NUMBER] [EMAIL] 









Newsletter Copy to Share With Partners for Communications

You can help make decisions about Medicaid.

We want to make Medicaid work better for members and we need your help. Join the [MEDICAID PROGRAM NAME]’s new [BENEFICIARY ADVISORY COUNCIL] to share your experience with the program. Your voice can support policy and program changes! 

Consider applying if you are a:

· Current or former Medicaid enrollee.
· Family member of enrollees.
· Paid or unpaid caregiver of enrollees.
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Learn more: [WEBSITE URL]

Have questions? Contact: [NAME] [PHONE NUMBER] [EMAIL] 
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