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Open Enrollment Period 2022-23 Messaging

The open enrollment period (OEP) for the plan year beginning 2023 will begin on November 1, 2022, and marketplaces (SBMs) will be encouraging consumers to sign up for health coverage. 

[bookmark: _GoBack]This open enrollment period will see a continuation of enhanced subsidies and for some states, implementation of a fix to the so-called “Family Glitch.” For more information on this, see the SHVS Expert Perspective, Proposed Regulations Fixing the “Family Glitch” – Considerations for States. 

This document includes research-based messaging to support outreach and enrollment, addressing common barriers consumers have to getting and keeping health coverage. Feel free to use this information and customize it as appropriate to drive enrollment during the upcoming open enrollment window. 

About Marketplace
· [MARKETPLACE] is the state’s official health insurance marketplace. It’s your one-stop shop to browse and compare health plans, find savings, and get covered. 

· Open enrollment to sign up for a 2023 health plan runs from November 1, 2022 through January [XX], 2023. Go to [WEBSITE URL] to enroll. 

· Plans and prices can change each year. Use [WEBSITE] to browse plans and find the one that’s best for you and your family.  

· If you want to be covered at the start of the new year, make sure you enroll by [December XX, 2022]. If you enroll in January, your coverage will start February 1, 2023.

· [MARKETPLACE] offers health plans from insurance companies you know, like [LIST HEALTH PLAN CARRIERS]. 

· You can pick from [X NUMBER OF PLANS] of health plans to find the one that meets your needs and budget. Check out your options and compare to find the one that’s right for you. 

Affordability
· The [MARKETPLACE] is the only place you shop and compare plans AND get financial help to lower the cost of your monthly premium. 

· Last year, the average [MARKETPLACE] customer saved [$XXX] a month on their premiums. That’s money you can save or use to cover other important expenses.   
· [INSERT RATIO OF CONSUMERS WHO FIND COVERAGE UNDER $10 A MONTH WITH STATE DENOMYNYM, FOR EXAMPLE “4 OUT OF 5 ”] can find quality coverage for under $10 a month, and families are saving an average of [$X,XXX] on their annual premiums—[$XXX] in savings every month back to families.

· [X] out of [XX] people who enrolled got financial help that lowered the cost of their plan. [X] qualify for $0 premiums.
[bookmark: _Hlk115266007]

Coverage Benefits and Services
· All plans available through [MARKETPLACE] cover many health services at no cost. For example, vaccines, screenings for diabetes, high blood pressure, and many cancers are included. You won’t have to pay a copay or a portion of the bill. From mental health services to prescription medicines and visits with your healthcare provider, you’re covered. 

· Health insurance from [MARKETPLACE] covers prescription drugs, laboratory services, pregnancy, maternity, and newborn services, mental health and substance use disorder services, and more. 

· All plans available through [MARKETPLACE] cover important health benefits, including doctor visits, prescriptions, mental health services, and more.

Enrollment Assistance
· If you need help enrolling, we’ve got you covered. Trained experts are available to help you sign up for a health plan. Go to [WEBSITE] to find free assistance near you. Get free help enrolling by phone, online, or in person. 

· Find experts in your community to answer questions and help you enroll in person at [LINK TO LOCATIONS]. Help is available in multiple languages. 

· The [MARKETPLACE] call center offers support in multiple languages. Call toll-free at [PHONE NUMBER].

Family Glitch
· Thanks to new rules this year, many more families can get financial help to purchase a high-quality health plan from [MARKETPLACE]. In some cases, you can save even if you’re eligible for coverage through your job. Even if you’ve looked for coverage from [MARKETPLACE] before, it’s worth trying again.  

· Getting health insurance through your job can be expensive but is often the only option. Now, some people who haven’t qualified for financial help in the past can get assistance to lower the cost of premiums. It’s worth checking this year to see if you can save more on your health insurance.  

· In the past, a family’s eligibility for tax credits to save on health insurance from [MARKETPLACE] depended on whether their job-based coverage was affordable for the employee, no matter how much it cost to cover the whole family. Now, your spouse and kids may qualify for additional subsidies to help lower the cost of coverage. See if the new rules apply to you.

· This year, many more families will be able to get financial help to lower the costs of their health insurance premiums, saving them hundreds of dollars, and putting coverage within reach. Even if you’ve had job-based coverage in the past, now your spouse and kids may qualify for subsidies from [MARKETPLACE]. See if your family can save on coverage.


Support for this document was provided by the Robert Wood Johnson Foundation. The views expressed here do not necessarily reflect the views of the Foundation.
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